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Why is this project needed?

ÅQuantify activity levels and overall performance of key 
functional elements of the airport.

ÅProvide benchmarks for comparison with future 
surveys.

ÅProvide airport specific input for future terminal 
planning and programming efforts.



IAH Airport

ÅEighth busiest airport

ÅContinental HUB with an average of 800 daily 
departures

ÅFive Ticketing Lobbies

ÅEight Security Checkpoints

ÅTwo Automated People Mover (APM) Systems: 
TerminaLink and Inter Terminal train. 

ÅSeventeen curb fronts including upper and lower levels

ÅFive on-airport parking facilities



IAH Airport Terminal Map



Major Areas Examined

IAH Peak Week

Passenger
Survey

- 212 flights surveyed 

(66 Domestic flights and 
146 International flights)

- Total People Surveyed: 
14,200

- Captured extensive 
passenger data on how 
facilities are used

Landside 
Observations

- Terminal Curb Fronts

- Pedestrian  Crossing

- Airport Roadway     
Network

- Parking Garages

Terminal 
Observations

- Security

- Ticketing

- APM (ITT and 
TerminaLink) 

- Elevators

- First Bag 

- Restroom 

- Wayfinding



Landside Observations



Landside Observations

Will Clayton Pkwy

Landside Observation Facts

Å19 Surveyors

Å13 Cameras

Å15 Tube Counts locations

ÅLower Level Curb

ÅUpper Level Curb



Landside Observations Overview

Å Average Daily Traffic (ADT)

ïJFK Blvd Inbound Ą ~ 21,000 vehicles per day

ïWill Clayton Pkwy Inbound Ą ~15,000 vehicles per day

Å Roadway Vehicle Classification

ï~ 85% to 98% POV at the roadway entrances

ï~ 52% to 82% POV at terminal roadways

Å Curb Peak Hour Volumes observed at:

ïTerminal C arrivals 360 vph in the middle curb.

ïTerminal E arrivals 320 vph in the outer curb.

Å Peak Hour AM and PM Dwell Times

ïDeparture Curb varies from 1.42 minutes to 2.47 minutes.

ïArrivals Curb varies from 0.83 minutes 13.3 minutes.



Terminal C Arrivals Level



Terminal C Upper Level Curb



Terminal E Upper Level Curb Crossing



Sample  Tables and Figures

Terminal Curb Peak Hour Volumes



Sample  Tables and Figures

Dwell Times Distribution ïArrival Curbs

Peak Hour Dwell Times ïDeparture Curbs



Sample  Tables and Figures

Pedestrian Crossing Peak Hour Volumes ïArrival Curbs



Sample  Tables and Figures

Parking Garages Activity by Garage


